	educational goals of the programme

	The challenges in today’s dynamic world and the development of the tourism industry require specialists in hospitality who have sound theoretical knowledge, practical training, excellent language competencies, computer literacy and motivation for improving their professional qualities.  
The main goals of the programme are educating highly qualified market oriented specialists, providing theoretical knowledge and practical training, and helping students to build up the professional qualities of modern managers. 

The programme aims at teaching students the necessary knowledge and skills required for a more effective integration in the labour market, such as: language competencies, the ability to work in a team, communication and people skills, the ability to process information, speaking and writing skills, the ability to learn fast, plan and organize, mental stamina, patience and perseverance, self-study skills, analytical and critical thinking, forecasting skills, flexibility, decision making skills, resourcefulness, etc. 

Graduates of this programme must be able to successfully put their knowledge into practice, and to be efficient in the critical situations, which are common in the hospitality industry and customer service.




	English stream and Bulgarian stream

	Students applying to the College, who have excellent command of English (minimum TOEFL score of 200 or an equivalent score from other internationally recognized testing systems), can join the English read Hotel management programme.

Applicants with an insufficient level of English language competences can enroll in the Bulgarian read Hotel management programme. 

Students whose level of English is below the 200 TOEFL score have a third opportunity – they can start the Bulgarian read programme and then, after upgrading their language competencies and taking an examination, transfer to the English read programme.



