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27, 28.06 : Worked on some tickets and spend a lot of time in useless 
communication with GlobeSSL, Tried the issued certificates and keys 
which were not matching


etc. Tried to reissue with certificate with multiple, keys they issued us 
failed certificates because issuing with old RSA key etc.

29.06 : Finally SSL certificate was properly issued, with some tampering in lighttpd.conf and some experiments it worked out (had to install it via ssh), worked on tickets, checked servers and server configs, modified some servers sysctl options to add some anti DoS and optimize tcp/ip network performance on kernel level, spend some time getting to know WHMCS better.

30.06 : Installed the certificate to all Master servers, substituted FTP SSL, Mail  POP SSL etc., Started MySQL optimizations on Santrex 4 MySQL servers.

01.06: MySQL tunings completed , worked on tickets (fixed vpses etc.), put some sysctls variables to some of the servers. As a result the server load fall down as well as they perform better now. Found issue with one of the Russian servers and contacted OSHQ (broken NIC), spend some time in OSHQ tickets. Wrote small script to test if error packets are not because of faulty NIC driver but it seemed not so saked OSHQ to replace NIC.


 03.07: Tickets, changed to all VPS servers and MySQL servers to 
include some more DNS servers in /etc/resolv.conf many servers had only 
one DNS assigned (I've noticed many complains in tickets), now hopefully 
should be better, found


04.07: Worked on tickets asked OSQH to change broken NIC on ru vps 
server. Implemented firewall on hosting servers, catch some abusers which 
were overloading vps cpus. Russian server NIC change completed and 
error packets fixed up. Installed ntpd servers and synchronized time on all 
VPS servers. 


05.07 Found sendmail on all VPS to be running meaningless, used script to 
stop sendmail on all VPS servers to decrease the possible entry points for 
DoS on VPS servers.  Catch some abusers with Kaiten and Suspended 
them etc., tickets. Fixed some VPS /etc/hosts file was lacking proper 
records for vps hostnames also put some sysctl settings on this VPS (some 
of them disappeared misteriously later on?! Maybe deleted by Snieg / 
Natur etc. asked them and never got a reply)


06.07. Tickets, restoring some VPS backups, fixing some unbootable xens, 
transferred to billing some clients with full VPS etc. Worked on hosting


07.07. Suspended abusers, restarted one failed vps, 
implemented some 
anti dDoS sysctls on it fixed some broken sendmail queue permissions on 
failed VPS. In mail,db, oc, intranet virtual 
machines put 
some 
sysctl vars, modified /etc/resolv.conf to include more 
DNS servers 
(google DNS) in case of DNS failure, some had only one DNS 
in 
/etc/resolv.conf !! Fixed few /etc/hosts missing proper records. Optimized 
MySQL server for www.santrex .com and clients.santrex.net. Ticketing 
system now is more responsive and opens up quicker in browser. Put some 
sysctls also on home.de.santrex.net. 


08.07: Mostly Tickets, started writing scripts to kill abusers processes 
(kaiten, ddos.pl  
, dos.pl, ircd msfconsole etc.). Contacted Netrack 
(some tickets) to 
restart vps2.lin.ca.santrex.net. 


This are the things I can remember so far I did quite a lot these days so I 
can't remember everything, I did some many other things on the server to 
experiment in decreasing server performance. Also almost every day I 
checked in nagios for most loaded VPS server and tried to fix it up to 
reduce the load.


The overall time I spend on santrex stuff a day was about 06-07h, We had 
that agreement for 4 hours but it was interesting to me to improve things 
thus I worked a bit more, you can choose if you want to pay me some more 
 than the negotiated for the work done or not.

