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Requirements: Microsoft Windows VISTA and user-id HANaccount 
 
You will find the software (and this documentation) on www.han.nl/insite/ict/english. From here choose: 
Service � Facilities/Manuals � HANwireless � Manuals and software wireless networking and printing 
    
The installation process is straightforward: Click on ‘SecureW2_EAP_Suite_HAN’. In the ‘File Download’ box click Run. 
After installation system has to be rebooted! 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1. User Account Control pops up with a warning. Select ‘Allow’. 
2. Select your preferred language. ‘English’, ‘Nederlands’ or ….... Then click OK. 
3. Welcome message Information. Click “Next”. 
4. License Agreement. Click on ”I Agree”. 
5. ‘Choose Components EAP-TTLS’ (is default). Just click on “Install”. 

  
         
 
 
 
 

6. Click “Finish”. System reboots and   7. After reboot you see in lower-right corner a popup ( wait a few 
SecureW2 is installed.     seconds ). Click on this popup and a login window appears. 

 
 
 
      
 
    
 
 

 
 
 
 
 
 

 
 
 

8. SecureW2 login window: fill in your HANaccount and password. 
9. Don’t forget to check the ‘Save user credentials’ option! 
10. After a moment the connection is setup and ready for use. Enjoy. 

9. 
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Next part is only for problem solving: 
 

1. If the network icon appears with a red cross then right-click it. 
(taskbar lower-right corner) 
 

 
2. ‘Connect to a network’. 
3. Select ‘han’ and choose “Connect”. 
4. repeat (as described above) steps 7, 8 and 9. 
 
 
 
Check your HANaccount and password and configuration. Perform next check. 
 

 
 

1.Go from Start � Control Panel (control Panel Home) ‘View network status and tasks’. [ (Classic view ) ‘Network and 
Sharing Center ] 
 
2. Select ‘Manage wireless networks’. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3. Select ‘han’ -> right-click ‘han’. � select “Properties”. 
 
 
 
        4. Check tick ‘Connect automatically…’ un-tick others 
        � choose -tab- ‘Security’.  
 
 
 
 

1. 

1. 

2. 
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5. Check ‘Security type:’ 802.1X and   7. Select Profile ‘Han Wireless Connection’ � ‘Configure’ 
     ‘Encryption:’ WEP’ � Select ‘Settings…’.    8. Check next five SecureW2 screenshots…. 
6. User Account Control pops up with warning. 
  Choose ‘Allow’  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

        9. -tab- “User account � Fill in your HANaccount and password 
       10. Un-tick ‘Prompt user for credentials’ 

11. Advanced knop 
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12. Close all SecureW2 configuration: Click OK�OK�OK.  
 
Optional Information: 
 
- If you change your password be sure to change it in secureW2 also! Start with first step Problem solving. 
 
- After a few seconds the wireless connection will be established. If not, then check your password or try the procedure once 
  again. If all fails see your local helpdesk. 
 
- keep your Laptop OS and virusscanner up to date! 
 
- Uninstall additional software that came with your wireless network card. Only install the wireless network drivers. 
 

 - Some wireless network-cards have a power saving feature. This may cause wireless connection problems. 
    To prevent this you may want to check and modify this: 
   Control Panel (Home) � Mobile PC � Power Options � Change battery settings 
   � If the powerplan is ‘Balanced’ or ‘High performance’ then you have nothing to do.  
    � If the powerplan is ‘Power saver’ is chosen then select ‘Change plan settings’ � 
   Select ‘Change advanced power settings’ �  select ‘Wireless Adapter Settings’  � Select 
   � On battery: ‘Maximum Performance’  
   � Plugged in: ‘Maximum Performance’ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


