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DOBRICH Visitor Survey

Dear participants,

we value your opinion and would be grateful if you could complete this short survey. Please answer each question fully by ticking the relevant box (es). 
THANK YOU IN ADVANCE.

What role did the following communication channels played in your decision to visit?

	
	Helped me the most
	
	
	
	Didn’t help me

	
	   1
	2
	3
	4
	 5

	Media (TV/Radio)
	   □
	□
	□
	□
	□

	Newspapers / Magazines
	   □
	□
	□
	□
	□

	Friends
	   □
	□
	□
	□
	□

	College Representatives
	   □
	□
	□
	□
	□

	Other
	   □
	□
	□
	□
	□


Please define what other channels did you use 

What are the main reasons for visiting Dobrich?

My studies
□

Enjoyed previous visits
□

Special occasion
□

Cultural events
□

Other
□

Which provided you with the most information about Dobrich prior to your visit, please rate the following options on a scale from 1 ( the least ) to 5 ( the most ).  


1
2
3
4
5

Help Desk Services

□
□
□
□  □ 
Dobrich City Website 
(www.dobrich.com)

□
□
□
□  □

College Information

 Center

□
□
□
□  □
Friends

□
□
□
□  □
None of the above

□
□
□
□  □
Through which of the following do you remember seeing or hearing about Dobrich?

Educational visit
□


Internet
□

Tourist Information Center
□

Holiday Guide
□

Other
□

Have you used a holiday guide, what was it called?

Yes/ state its name


No
□

If you visited the Dobrich website, how satisfied were you with the information provided?

Very satisfied
□

Satisfied
□

Dissatisfied
□

Very dissatisfied
□

Neither satisfied nor dissatisfied
□

Never heard of it
□

Comments


How satisfied were you with your visit overall?

Very satisfied
□

Satisfied
□

Dissatisfied
□

Very dissatisfied
□

Neither satisfied nor dissatisfied
□

What was the highlight of your visit?

How would you rate the following Dobrich catering outlets on a scale from 1 ( bad ) to 5 ( excellent ), where 3 is neutral?



1
2
3
4
5

Mehana Gerana

□
□
□
□  □ 

Pizzeria Seasons

□
□
□
□  □ Pub Dublin

□
□
□
□  □

Chinese Restaurant

□
□
□
□  □

Neshtoto

□
□
□
□  □

Underground

□
□
□
□  □

Bistro “the Lucky Man”

□
□
□
□  □
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How did the following live up to your experience?

	
	E

X

C

E

L

L

E

N

T
	G

O

O

D


	F

A

I

R


	P

O

O

R


	V
E

R

Y

P

O

O

R
	N

O

T

V

I

S

I

T

E

D

	Old Town of Dobrich
	□
	□
	□
	□
	□
	□

	Museum of J. Jovkov
	□
	□
	□
	□
	□
	□

	City Gallery
	□
	□
	□
	□
	□
	□

	The Zoo
	□
	□
	□
	□
	□
	□

	City Garden
	□
	□
	□
	□
	□
	□

	Fast Food Pavilions
	□
	□
	□
	□
	□
	□

	Kiosks
	□
	□
	□
	□
	□
	□

	Shops
	□
	□
	□
	□
	□
	□

	Staff
	□
	□
	□
	□
	□
	□


Do you think that Dobrich is expensive compared to other tourist destinations?


Expensive   The same
Cheap
Catering/Hotels

□
□
□





Shops

□
□
□





Entertainment

□
□
□





Overall Value of 

Money

□
□
□




If anything about your visit failed to meet your expectations, please briefly tell us why?

Please use the space bellow if you have any comments or suggestions to improve the visit.

How would you rate Dobrich compared with other destinations?

The Best
□

The Same
□

Worse
□

Don’t Know
□

No Comment
□

Do you think that the hotels / other accommodation places need

improvements?

Yes
□

Why?

No
□

Why?

Describe Dobrich with three words.

1. 

2. 


3. 


Are the road signs on an appropriate places and easy to follow?

Yes
□
No
□
ABOUT YOU:
Please indicate your gender: 

Male
□ 

Female
□
Your age bracket:
18-24
□
25-34 □

Over 35
□

Please state your:
Home country 

Country of Residence 

DATE: 

Thank you for taking part in our survey!

G. E. P. I. Office, Dobrich, Co. Dobrich

Bulgaria
Tel: 359-58-664-105






